OPEN DOOR FAQ’S

Where is the Open Door Clinic located?
We are located at 130 W. Central in the 1st Presbyterian Church in downtown Chippewa Falls
(next to Gordy’s parking lot).

When is the clinic open?

Tuesdays from 5PM-7:30PM.

Who can come to the Open Door Clinic?
You must:
- live in Chippewa County.
- be uninsured.
- have income less than 200% of federal poverty guidelines.
- If you live outside Chippewa County call the clinic at 715-720-1443 to see if you qualify.

Do I need an appointment?
No, the clinic sees patients on first-come-first-served basis. We do not take appointments. We
do our best to see all patients, but aren’t always able to see everyone.

How much will my visit cost?
The clinic is free to patients who meet the guidelines. Medications ordered by clinic providers
are free as well. We will ask patients to enroll in programs for medications we can get for free
from drug companies. You may be asked to provide tax records or proof of income for these
programs.

What kinds of services are available?
There are general medical services, psychiatry, pulmonology, physical therapy, chiropractor and
dietician/diabetic educator. Not all of these services are available every week. Call 715-7201443 before you come to check if the service you need is available that week.

Is the clinic handicap accessible?
Yes, we have an elevator and wheelchair available. Just let a volunteer know if you need help
getting around the clinic.

Can I get my PAP test, mammogram and birth control from the Open
Door Clinic?
No, but we are happy to connect you with clinics and programs that can help you with these
needs.

Can the Clinic pay for surgeries and special tests?
No, we are not able to cover the costs of these services.

Can the Clinic help me pay my medical bills?
No, we are not able to pay your medical bills.

Can I get narcotics or stimulants at the Open Door Clinic?
No, we do not provide narcotics or stimulants.

